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Professional History

e Priority Dispatch Inc.

e Siemens Energy & Automation
e Xerox Corporation

Education

¢ M.S., Organizational
Development, Loyola University

¢ B.S., Business and Psychology,
Northern Kentucky University

e Industrial Labor Relations
Program, Cornell University

Certification

* SPHR

OneSource

CENTER FOR NONPROFIT EXCELLENCE

Kathleen is a senior management specialist with expertise in
organizational development, online training, talent management,
sales and marketing management, and finance and administration.
Prior to retirement, she was Director, Human Resources at Priority
Dispatch. She held a similar position at Siemans Energy &
Automation. During her 26 years with Xerox Corporation, her
responsibilities ranged from customer service to organizational
development to sales manager to human resources manager.
Some of Kathleen’s accomplishments include overseeing training
for a 12,000-person workforce, improving market share by 28%,
developing success recruitment strategies to increase diversity and
implementing strategies that resulted in a 20% increase in
employee satisfaction.

As a volunteer, Kathleen mentors and coaches children and adults.

OneSource Experience

Kathleen looks forward to putting her varied skill sets to work in
coaching, business improvement, and training projects. She is
particularly interested in projects working with children, senior
adults, and persons reentering the workplace after serving prison
terms.



