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Volunteer Consultant
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936 Dalton Avenue
Cincinnati, OH 45203
Phone: 513.554.4944

Professional History

e The Conflict Management Group
Nonprofit Network

e Franciscan Health System of Cincinnati
Greater Cincinnati Nutrition Council

Education
e University of Dayton
e Purdue University

Certifications

o Certified Trainer of Workplace Conflict,
Mediation Training International

e Certified Mediator, State of Ohio

e Certified Family Law Mediator, State of
Ohio

e Certified Mediator, Healthcare &
Bioethics, International Association for
Dispute Resolution

OneSource

CENTER FOR NONPROFIT EXCELLENCE

Solving conflict through mediation, arbitration, and training
has guided Elaine Dickhoner’s professional life for the past
twenty years. As the owner and senior mediator of The
Conflict Management Group, she specializes in health care
and eldercare. Earlier in her career, Elaine was heavily
involved in nonprofit endeavors. At the Nonprofit Network
(previously known as the National Grantsmanship Network),
she led more than 300 workshops on nonprofit topics,
including fund development, marketing, and volunteer
management. During her tenure at the Franciscan Health
System, she held progressively more important positions
which culminated in being named Vice President and COO
of the Franciscan System Foundation. Much earlier in her
career, she was an educator and curriculum designer.

Throughout her career, Elaine has been heavily involved as a
nonprofit volunteer. She combines her business and
volunteer life by serving on the grant review panel of the
National Association for Community Mediation. Sheis a
long-term business classroom consultant for Junior
Achievement. She also serves on one of the grant review
panels for the Greater Cincinnati Foundation. Finally, she
has been involved with multiple theater organizations as
both board member and fundraiser.

OneSource Experience

Elaine’s grantsmanship skills were put to work on a project
for Hope Community Center. She also has been assigned to
a business service project at Shomrei Olam.
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